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BIZclass Upgrader  

 

 

 

 

 

Upgrades have to be processed whenever the economy compartment is overbooked.  

According to the booked fare and frequent flyer status, passengers are upgraded into BIZclass by 

an automatic process 4 hours prior departure via the stablished upgrade procedure.  

As of November 2nd, 2023, passengers who are already checked in will be considered for 

upgrades likewise. The passengers will automatically be checked out, upgraded and 

subsequently checked back in.  

A reprint of the boarding pass may be necessary for the respective passengers.  

 

Example of how the automatic upgrade process looks like in SkySpeed: 

 

 

 

 

 

Passengers with following SSR codes are excluded from upgrades:  

CBBG, DEPA, DEPU, INAD, INF, KRS, WCHC 

PNR splitting is not possible.  

 

An upgrade that has been carried out is recognizable through this icon in GoNow.  

 

 

 

 2 November 2023  Ramona Bankstahl, Patricia Tiedke 
    

 GoNow Stations  - 

Recipients 

☒ Station Management ☒ Check-In/Gate 

☐ Ramp Handling ☒ Service Counter 

☐ Operations ☐ Lost&Found 
☐ Turnaround Coordinator      ☐ Other:       

 

AOC 

☒ All 

☐ EW/EWG 
☐ E6/EWL 

☐ Wetlease: [Code] 
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A complete overview of all passengers who have been upgraded can be found in Manifest (F4) -> 

View: Upgraded 

 

 

Upgraded passengers obtain the same level of service as if they would have booked the 

BIZclass fare right from the beginning. That means the passengers enjoy the advantages 

of priority check-in, additional baggage allowance (checked and hand baggage), the  

                 security fast lane (where applicable), lounge access and catering a la carte on board.  

 

Note: If SSR codes regarding BIZclass fare are not correctly displayed in DCS for upgraded 
passengers, waive amount for additional baggage within baggage allowance in BIZclass fare.  

 

 

 

 

 

 

 

 

 

 

 

 

To confirm receipt, reading and distribution of this document, fill in the attached confirmation sheet and send 
it to your responsible Area or Base Manager. 

 

Any feedback or questions regarding this document are highly appreciated and should be sent to 
instructions@eurowings.com 

 

Eurowings Station Operations – Processes and Procedures 
ew-groundops@eurowings.com   Responsible: Vicky Scherber 

 Any explanations given or translations made, either verbally or in written form, must be in strict accordance with 
the content of this document. If in doubt, please contact instructions@eurowings.com.  
Please observe that content of Eurowings Ground Instruction is regularly transferred and published in either 
GHM or PHM. Therefore, check only the currently valid revision of these manuals for processes and procedures 
not mentioned in either Eurowings Ground Update or Eurowings Ground Instruction documents since the last 
manual revisions 
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